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Digital signature with BDO

Your guide to processing signature packages online

The signature solution d.velop sign supports all signature types under the elDAS
Regulation — including the qualified electronic signature. The qualified electronic
form fulfils the statutory written form under § 126 BGB and represents the electronic
equivalent of a handwritten signature. It is used to ensure the authenticity and
integrity of digital contracts and documents.

Security & data protection

Trust service provider

The signer's digital identity is verified by the cooperating trust service provider D-Trust
(Deutsche Bundesdruckerei). A qualified signature certificate ensures that an
electronic signature was indeed applied by the stated sender and has not been altered.

Privacy from Europe

Whether from employees, business partners or clients — an electronic signature is a
highly personal asset that must always be handled and protected with care. For this
reason, for electronic signatures we rely on a 100% European cloud partner, the Open
Telekom Cloud (OTC). The OTC operates on certified systems in Germany (Biere,
Magdeburg) and the Netherlands (Amsterdam).

» European data sovereignty

» Compliance with regulatory requirements for regulated industries

Learn more

About us

With over 3,350 employees in 28 offices,
BDO is one of the leading companies for
auditing and audit-related services, tax
consulting and commercial law advice,

as well as advisory services in Germany.
BDO AG Wirtschaftspriifungsgesellschaft is
the founding member of BDO International
(established in 1963). With almost

95,000 employees across 169 countries,

it is currently the only globally active
auditing and consulting organisation with
European roots.

www.bdo.de

Contact us!

BDO AG Wirtschaftspriifungsgesellschaft
Fuhlentwiete 12

20355 Hamburg

Telefon: +49 40 30293-0


http://www.bdo.de/

How can | sign a received document?

As a recipient of a document to be signed, you will receive an email notification from us from
no-reply.sigsn@d-velop.de:

Einladung zur Unterschrift - Auftragsbestatigungsschreiben

no-reply.sign@d-velop.de

Details 1

U ~
Sie haben eine Mappe von Willem Hemmen zum Signieren
erhaiten.

The English version is at the end of the mail. Open the received email and click “Sign envelope” to sign the package. You
will gain access to the document and can start the signing process from virtually any internet-enabled device. If a
password has been set, first “Unlock” (“Entsperren”) the document:

Mappe entsperren

Die Mappe ist kennwortgeschiizt. Bitte geben Sie das Kennwort ein, welches
lhnen vom Initiator bereitgestellt wurde.

In the overview you will see the documents to be signed; click “Next” (,Weiter"):

Einladung

Mappe signieren: approval-request =
Hallo Willem Hemmen,

Sie wurden eingeladen, ein oder
mehrere Dokumente zu lesen und
elektronisch zu unterzeichnen.



mailto:no-reply.sign@d-velop.de

You will then be prompted to register and verify yourself (first-time use) with sign-me (the D-Trust identification
service) or to link your existing account (if you already have one). You can find instructions for first-time registration
here.

[,-4 sign-me

Neues sign-me-Benutzerkonto erstellen
Ihre Daten laut Ausweis

e 9

Nachname*

®

Benutzerkonto bei sign-me erstellen

Sie haben bereits ein Benutzerkonto? Benutzerkonto verkniipfen

® Das Benutzerkonto wird jetzt eingerichtet und Sie werden auf die Seite von sign-
me weitergeleitet. Fiihren Sie dort alle weiteren Eingaben durch.

On the right under Documents, select the document you want to sign. Click “Sign document”. Then add a “New
signature image": draw your signature, type it using the keyboard function, or upload an image of your signature:

Neues Signaturbild

Zeichnen Schreiben Hochladen

Choose “Create” and your signature will be inserted into the designated field:

Mit freundlichen Griiflen

LI

L

(Unterschrift des Mandanten - Unterzeichnung durch Mitglieder des jeweiligen
Geschiiftsfilwungsorgans in vertretungsberechtigter Anzahl erforderlich)

By clicking “Another signature image” you can repeat the signing action within the same document if multiple signature
fields exist. Using the arrow for the respective signature field you can delete, edit or switch between up to five
signatures.


https://eu-central-1-shared-euc1-02.graphassets.com/AO5Mv9W61SyaMQf1gFvS0z/TxtGYYhxR1qx6EbIGsQv
https://eu-central-1-shared-euc1-02.graphassets.com/AO5Mv9W61SyaMQf1gFvS0z/TxtGYYhxR1qx6EbIGsQv

Repeat the steps for each document in the package. Once you are finished, complete the process by clicking “Finish".
You will then be forwarded to the trust service provider D-Trust and must log in:
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[,ﬂ' sign-me d-trust.
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sign-me. So geht Fernsignatur Login zum Signieren Weitere Informationen
@ Dokumente online unterschreiben sign-me FAQ's &7
@ Rechtssicher wie eine eigenhandige Unterschrift 3 vorgangs ID: 352%8F2 sign-me Kurzanleitung =%
® Ein Service der D-Trust GmbH, einem Unternehmen der -
sign-me Video & Identifizierung
Bundesdruckerel Gruppe erforderich
{ | sign-me Information D-Trust Webseite =
(@) Neer Sicherheitsbereich verfugbar sign-me Colns aufladen =
Passwort erforderlich
Ein erweiterter Bereich fOr die Zwei-Faktor-Authentifizierung steht
Ihnen nun zur Verfilgung. Verwalten Sie Ihre bestehende Zwei-Faktor- i

Authentifizierungsmethode, um die Sicherheit Ihres Kontos zu
optimieren. Passwort vergessen?

Asbrechen

After logging in, a TAN will be sent to you after one click and you can sign the document:

o

sign ownload

©)

TAN will be sent via SMS to registered phone number
4l

Request TAN

®
[ =

For finally signed documents, both the sender and you will receive an email notification and access. The document can
then be archived or stored:

Mappe approval-request steht zum Download bereit *

no-reply.sign@d-velop.de
Desils 1

Please find the English version st the end of this emsil
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e
! ! ‘
Die Mappe steht zum Herunterladen bereit
Halla Wilem Hemmen,

die von Willem Hemmen geteille Mappe wurde von allen Teilnshmenden criolgreich
Signiert.Sie konnen die signierten Dokumente nun einsehen.

Mappe herunteriaden



What should I do if | am not the correct person to sign?

You can decline the document by clicking the “Decline” button under “Sign now”. If you decline, access rights are
revoked and the document can no longer be signed. The person who declines can provide a justification in a designated
text field so that the initiating person can understand the reason for the declination.

The initiating person will be automatically informed of the declination of the signature request by email.

This publication has been carefully prepared, but it has been written in general terms and should be seen as broad guidance only. The
publication cannot be relied upon to cover specific situations and you should not act, or refrain from acting, upon the information
contained therein without obtaining specific professional advice. Please contact BDO to discuss these matters in the context of your
particular circumstances. BDO, its partners, employees and agents do not accept or assume any liability or duty of care for any loss
arising from any action taken or not taken by anyone in reliance on the information in this publication or for any decision based on it.

BDO AG Wirtschaftspriifungsgesellschaft, a German stock corporation, is a member of BDO International
Limited, a UK company limited by guarantee, and forms part of the international BDO network of
independent member firms.

BDO is the brand name for the BDO network and for each of the BDO member firms. © BDO



